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Introduction
The 1500 Watt Solera® Awning Heater installs directly to 
one of the awning arms, facing inwards to provide heat to 
the space below the awning. The heater has a full range 
of motion to allow it to remain installed on the awning arm 
while the awning is closed. Heater can be removed with 
ease from the awning arm mounting bracket, and comes 
with a specially-lined box for storage when not in use or 
when traveling.
Additional information about this product can be obtained 
from support.lci1.com or by using the LippertNOW app. 
Replacement kits can be ordered from Lippert.com or by 
using the LippertNOW app.
The LippertNOW app is available for free on Apple App 
Store® for iPhone® and iPad® and also on Google Play™ for 
Android™ users.
App Store® and iPad® are registered trademarks of Apple 
Inc.
Google Play™ and Android™ are trademarks of Google Inc.

NOTE: Images used in this document are for reference 
only when assembling, installing and/or operating this 
product. Actual appearance of provided and/or purchased 
parts and assemblies may differ.

Safety
Read and fully understand all instructions before installing 
or operating this product.
Adhere to all safety labels. 

HEATER IS HOT WHEN IN USE. TO AVOID BURNS, DO 
NOT LET BARE SKIN TOUCH HOT SURFACES. KEEP 
COMBUSTIBLE MATERIALS SUCH AS FURNITURE, 
PILLOWS, BEDDING, PAPERS, CLOTHES, ETC. AND 
CURTAINS AT LEAST 3 FEET FROM THE FRONT OF 
THE HEATER AND KEEP THEM AWAY FROM THE 
SIDES AND REAR.

MOVING PARTS CAN PINCH, CRUSH, OR CUT. TAKE 
CARE WHEN INSTALLING AND ADJUSTING THE 
POSITION OF THE HEATER.

USE THIS HEATER ONLY AS DESCRIBED IN THIS 
MANUAL. ANY OTHER USE NOT RECOMMENDED BY 
THE MANUFACTURER MAY CAUSE FIRE, ELECTRIC 
SHOCK, OR INJURY TO PERSONS.

DO NOT INSERT OR ALLOW FOREIGN OBJECTS TO 
ENTER ANY VENTILATION OR EXHAUST OPENING 
AS THIS MAY CAUSE AN ELECTRIC SHOCK, FIRE, 
OR DAMAGE THE HEATER.

DO NOT PLUG IN OR OPERATE HEATER IN 
CONJUNCTION WITH ANY PRODUCTS OR DEVICES 
THAT PRODUCE OR SPRAY WATER IN ANY 
FASHION INCLUDING MISTERS, SPRINKLERS, ETC. 
ELECTRICAL SHOCK, FIRE, PERSONAL INJURY 
AND/OR DEATH MAY OCCUR.

DO NOT OPERATE ANY HEATER IF IT 
MALFUNCTIONS OR BECOMES  BROKEN IN 
ANY WAY.  DISCONNECT POWER AT SERVICE 
PANEL AND HAVE HEATER INSPECTED BY AN 
ELECTRICIAN BEFORE REUSING.

ALWAYS REMOVE HEATER FROM AWNING ARM 
BEFORE MOVING THE RV IN ANY WAY. 
PRIOR TO ANY KIND OF TRAVEL, TRANSPORT, 
OR MOVING OF THE RV, THE HEATER MUST BE 
REMOVED FROM THE AWNING ARM AND STORED 
IN THE INCLUDED BOX. FAILURE TO REMOVE THE 
AWNING HEATER PRIOR TO TRAVEL COULD CAUSE 
SERIOUS PERSONAL INJURY AND/OR  
PROPERTY DAMAGE.

http://www.lci1.com
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•	INGESTION HAZARD: THIS 
PRODUCT CONTAINS A 
BUTTON CELL OR COIN 
BATTERY. 

•	DEATH OR SERIOUS 
INJURY CAN OCCUR IF 
INGESTED.

•	A SWALLOWED BUTTON 
CELL OR COIN BATTERY 
CAN CAUSE INTERNAL 
CHEMICAL BURNS IN AS 
LITTLE AS 2 HOURS.

•	KEEP NEW AND USED BATTERIES OUT OF REACH 
OF CHILDREN.

•	SEEK IMMEDIATE MEDICAL ATTENTION IF A 
BATTERY IS SUSPECTED TO BE SWALLOWED OR 
INSERTED INSIDE ANY PART OF THE BODY.

Battery Safety
The remote control for this product contains a button cell or 
coin battery.

•	Remove and immediately recycle or dispose of used 
batteries according to local regulations and keep away 
from children. Do NOT dispose of batteries in household 
trash or incinerate.

•	Even used batteries may cause severe injury or death.
•	Call a local poison control center for treatment 

information.
•	The remote control for this product is compatible with 

CR2025 batteries.
•	The nominal voltage for this battery is 3V.
•	Do not force discharge, recharge, disassemble, heat 

above 140°F (60°C) or incinerate. Doing so may result in 
injury due to venting, leakage, or explosion resulting in 
chemical burns. 

•	Ensure the battery is installed correctly according to 
polatity (+ and -).

•	 Do not mix old and new batteries, different brands or 
types of batteries, such as alkaline, carbon-zinc, or 
rechargeable batteries.

•	Remove and immediately recycle or dispose of batteries 
from equipment not used for an extended period of time 
according to local regulations.

•	Always completely secure the battery compartment. If the 
battery compartment does not close securely, stop using 
the product, remove the batteries, and keep them away 
from children.

CR2025 3V

http://www.lci1.com
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Parts List

Resources Required
•	Electric or cordless drill
•	Size F drill bit
•	Phillips head screwdriver

•	Open end wrench
•	Non-permanent method of 

marking

NOTE: Part numbers are shown for identification purposes 
only. Not all parts are available for individual sale. All parts 
with a link to the Lippert Store can be purchased. 

1500 Watt Solera Awning Heater for 63” and 69” Arms1500 Watt Solera Awning Heater for 63” and 69” Arms

CalloutCallout Part NumberPart Number DescriptionDescription QTYQTY
Kit - A 2023035872 1500 Watt Solera Awning 

Heater for 3000 Series 63” and 
69” Arms

1

Included Components
B 2023048317 1500 Watt Heater 1
C N/A Mounting Bracket Assembly 1
D 2023045891 Adhesive-backed Cord Clips 2
E N/A Remote 1
F N/A M6x14 Phillips Head Screw 2

G N/A M6X5 Self-locking Nut 2
H N/A M4X10 Phillips-head Screw 4

�A

�B

�C
�D �E

�F �G
�H
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Unpacking/Box Instructions
When unpacking the heater from the shipping container 
and/or box, take care not to damage the box the heater 
comes in. The box comes equipped with a handle and 
specially lined Styrofoam interior. It is intended to be the 
ONLY way to store the heater while stowed or when it is 
not installed on the awning.
Only open the box where it is sealed with adhesive packing 
tape or stickers by carefully cutting the tape/stickers. 
The box features Styrofoam inserts that provide protection 
for the heater’s ceramic tube which could otherwise be 
susceptible to cracking from road mileage vibration during 
transit. Take care not to damage box, and always store in a 
safe, dry place. 
DO NOT DISCARD BOX, AND ALWAYS STORE/STOW 
HEATER IN BOX. Stow empty box for later re-use or place 
heater back in box once installation is complete and stow.
Discarding or damaging the original box voids all warranty.

Installation
1. Fully extend the awning.

2. On the inside edge of the arm chosen for installation, 
measure 24” from the bottom of the outer arm (Fig. 1) and 
make a mark using a non permanent writing utensil.

24”

Mark

Fig.1�
3. Locate the mounting bracket assembly (Fig. 2A) and 
separate the awning arm bracket portion (Fig. 2B) by turning 
the pivot knob (Fig. 2C) counter-clockwise until the heater 
mounting bracket (Fig. 2D) is free.

Fig.2�

�A

�B

�C

�D

Preparation
NOTE: Intended power supply outlet should be rated to 
supply 20A or greater.

1. Determine installation location of the heater by checking 
the length of the power cord and the location of the 
intended power supply outlet. If an extension cord is 
needed, it must meet the following specifications:

A. Minimum size of 16 AWG

B. Rated for 1500 watts or greater

C. Three-prong grounded

D. Waterproof

2. Heater may be installed on drive or idle arm of  
the awning.

ALWAYS REMOVE HEATER FROM AWNING ARM 
BEFORE MOVING THE RV IN ANY WAY. 
PRIOR TO ANY KIND OF TRAVEL, TRANSPORT, 
OR MOVING OF THE RV, THE HEATER MUST BE 
REMOVED FROM THE AWNING ARM AND STORED 
IN THE INCLUDED BOX. FAILURE TO REMOVE THE 
AWNING HEATER PRIOR TO TRAVEL COULD CAUSE 
SERIOUS PERSONAL INJURY AND/OR  
PROPERTY DAMAGE.

http://www.lci1.com
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4. Place the edge of the awning arm bracket at the mark 
made in step 2. The tabs (Fig. 3A) of the bracket should 
slide into the channel (Fig. 3B). Mark the location of each 
screw hole (Fig. 4).

A

A

B

Fig.3�
Previously made mark

Fig.4�

Mark

Mark

5. Set the awning arm bracket aside. With a size F bit, drill 
two holes; one at each mark made through the screw holes 
of the awning arm bracket. 

6. Insert two M6X14 Phillips head screws (Fig. 5A) through 
the backside of the outer arm and through the awning 
arm bracket, and secure with two M6X5 self-locking nuts 
(Fig. 5B). Do not over-tighten.

A

A

B

B

Fig.5�
7. Affix the heater mounting bracket assembly (Fig. 6A) to 
the back of the heater (Fig. 6B) using four M4X10 Phillips 
head screws (Fig. 7A). 

A

B

A

A

Fig.6�

Fig.7�

Previously made mark

http://www.lci1.com
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8. Align the heater and mounting assembly to the awning 
arm bracket by sliding the mounting assembly pivot knob 
screw (Fig. 8A) into the center hole of the awning arm 
bracket (Fig. 8B). The two alignment and pivot pegs (Fig. 8C) 
must also align and insert into their respective slots (Fig. 8D) 
so that the awning arm bracket and heater mounting 
assembly are flush.

AB

CD

CD

9. Tighten the pivot knob by turning it clockwise so that the 
heater may pivot, but does not lose its angle (Fig. 9).

Fig.8�

Fig.9�

10. Peel the backing off of the provided cord keepers 
(Fig. 10A) and insert them inside the outer arm channel 
(Fig. 10B). Keep in mind the cord will need enough slack to 
allow the heater to pivot and rotate. 

11. Secure the cord (Fig. 10C) in place by pressing it into the 
cord clips.

A

A

B

C

Fig.10�

POWER CORD MUST NOT TOUCH THE REFLECTOR 
OF THE HEATER OR HANG INTO THE HEATED AREA.

ALL ELECTRICAL WIRING HARNESSES SHALL BE 
LOOMED AND SECURED TO PREVENT POSSIBLE 
DAMAGE AND INSTALLED IN ACCORDANCE WITH 
RVIA ELECTRICAL STANDARDS. 

http://www.lci1.com
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Operation
Attaching the Heater to the Awning Arm Bracket
Before using the heater it must be removed from the 
provided Styrofoam-lined box and attached to the awning 
arm mounting bracket. If the heater is already attached 
to the bracket (as if installation has just been completed, 
opening the awning with the heater installed, etc.) skip this 
section and proceed to “Rain and Wet  
Weather Guidelines.”

1. Remove the heater and mounting assembly from the 
box.

2. Extend the awning to allow working space, or to the 
desired position if immediately using the heater.

3. Align the heater and mounting assembly to the awning 
bracket by sliding the mounting assembly pivot knob screw 
(Fig. 11A) into the center hole of the awning arm bracket 
(Fig. 11B).  The two alignment and pivot pegs (Fig. 11C) must 
also align and insert into their respective slots (Fig. 11D) so 
that the awning arm bracket and heater mounting assembly 
are flush.

4. Tighten the pivot knob as needed (Fig. 12) based on 
immediate use of the heater (see “Using the Heater”), or 
if retracting the awning for later use (see “Retracting the 
Awning with Heater Installed”).

AB

CD

CD

Rain and Wet Weather Guidelines
The Solera Awning Heater features rain protection and is 
intended for outdoor use.  However, no electronic device is 
truly waterproof.  Adhere to the following guidelines when 
operating the heater in any kind of wet weather. 

1. During any sort of precipitous weather including but not 
limited to drizzle, mist, rain, hail, snow, etc, immediately 
turn off and unplug heater.

2. Heater should not be operated or plugged in until the 
entire device is completely dry.

3. Dumping water from the side of the awning with the 
heater installed may cause water to splash up into and on 
the heater. Whenever possible, use the non-heater side 
of the awning to dump water and always check the heater 
thoroughly for any water before use.

4. Never operate heater in the presence of standing water.

Fig.11�

Fig.12�

NEVER PLUG THE HEATER INTO A POWER SUPPLY 
WITH WET HANDS

http://www.lci1.com
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Using the Heater
NOTE: The heater should only be operated while it is in a 
level position. 

1. Fully extend the awning.

2. Loosen the pivot knob by turning it counter clockwise 
(Fig. 13) enough so that the heater may freely pivot.  Using 
the built-in bubble level (Fig. 14A) on the bracket assembly, 
position the heater so that it is level (Fig. 14).

NOTE: When operating the heater, make sure there is 
at least 20” between the top of the level heater and the 
awning fabric (Fig. 15). Extend or retract the awning or pivot 
the heater as needed to allow for this clearance.

Fig.13�

A

Heater 
in level 
position

Fig.14�

≥20” ≥20”

3. Tighten the pivot knob by turning it clockwise (Fig. 16) so 
that the heater is secure and will not droop or fall.

Fig.15�

Fig.16�

http://www.lci1.com
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4. The heater face may be tilted downwards as needed by 
disengaging the locking lever (Fig. 17A) on right-hand side 
of the mounting assembly. Once the heater is tilted in the 
desired position, lock it in place by engaging the locking 
lever. 

A

NEVER POINT THE HEATER TOWARDS DRY OR 
FLAMMABLE SURFACES.

NEVER TILT THE HEATER UPWARDS SO THAT THE 
HEATING FACE/ELEMENT IS FACING THE AWNING 
FABRIC (FIG. 19).

Fig.17�

Fig.18�

Fig.19�

http://www.lci1.com
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5. Plug the heater into a grounded power source.

6. Remove the pull tab from the battery compartment at 
the bottom of the remote (Fig. 20B) to activate the remote.

7. Turn the heater on by pressing the power button on the 
remote (Fig. 20A). The display on the heater will indicate 
power on with no numerical value displayed (Fig. 20C).

8. From this point, the heater will operate indefinitely unless 
a specific amount of time is entered via the timer button 
on the remote (Fig. 21A). If a specific elapsed run time is 
desired, press the timer button. The display on the heater 
will switch to a flashing number “1” (Fig. 21B). This is the 
number of hours the heater will remain powered on before 
automatically shutting off.

9. Press the timer button up to eight more times as needed 
to set the desired amount of time the heater will remain 
on, from 1-9 hours. Once the desired amount of time is 
displayed on the heater, wait 5 seconds. The display will 
stop flashing and the heater will begin heating. 

NOTE: For example, if the heater needs to be on for  
three hours (Fig. 22):

A. Press the power button to turn on the heater.

B. Within one minute, press the timer button three times 
consecutively. The display will show a flashing  
number “3”.

C. Wait 5 seconds for the timer display to stop flashing. 
The heater will begin heating.

D. Store the remote in a safe place.

NOTE: If timer button is not pressed within one minute 
of pressing the power button to power on the heater, the 
heater will auto shut off.

Wait 5 
Seconds

Press

Press 3 
times 1 2 3

�A

�B

Fig.20�

�A

Fig.21�

Fig.22�

�C

�B
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10. If desired, heater may be turned off at any time by 
pressing the power button while the heater is running, 
regardless of how much time is left on the timer.

11. Store the remote in a safe, dry place when not in use.

12. Once the timer completes its cycle or after powering 
down the heater manually, unplug the heater.

NOTE: Always unplug the heater when not in use.

Retracting the Awning With Heater Installed
The heater may be pivoted to allow the awning to retract 
when not in use.

1. Turn off and unplug the heater.

2. Heater will be hot if used recently. Wait 10 minutes to 
allow the heater to completely cool before touching it or 
retracting the awning.

3. Loosen the pivot knob (Fig. 23) enough so that the heater 
may freely pivot, but does not detach from the awning arm 
bracket. Pivot the heater so that it is parallel with the outer 
arm of the awning arm (Fig. 24). 

TO PREVENT FIRE, DO NOT BLOCK AIR INTAKES OR 
EXHAUST IN ANY MANNER.

THE HEATER HAS HOT AND ARCING OR SPARKING 
PARTS INSIDE. DO NOT STORE OR USE GASOLINE 
OR OTHER FLAMMABLE VAPORS AND LIQUIDS IN 
THE VICINITY OF THE HEATER.

DO NOT PLACE ANY OBJECTS SUCH AS 
FURNITURE, PAPERS, CLOTHES, AND CURTAINS 
CLOSER THAN 3 FEET TO THE FRONT OF THE 
HEATER AND KEEP THEM AWAY FROM THE SIDES 
AND REAR WHEN THE HEATER IS PLUGGED IN.

Fig.23�

Fig.24�

http://www.lci1.com
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4. If not tilted downwards already, unlock the locking lever 
(Fig. 25A) and tilt the face of the heater  
downwards (Fig. 26),(Fig. 27). 

5. Secure the angle of the heater in place by re-engaging 
the locking lever.

6. Check the position of the heater's power cord, and make 
sure it will not become tangled, snagged or caught in any 
moving parts of the awning. Adjust the cord in the attached 
cord clips as needed.

A

Fig.25�

Fig.26�

Fig.27�

7. Retract the awning (Fig. 28). 

Removing and Stowing the Heater
1. Turn off and unplug the heater if it isn't already.

2. Heater will be hot if used recently. Wait 10 minutes to 
allow the heater to completely cool before touching it.

3. Loosen the pivot knob (Fig. 29) by turning it 
counterclockwise so that the knob and attached heater/
mounting assembly can be freely removed.

Fig.28�

Fig.29�

http://www.lci1.com
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4. Remove the heater and mounting assembly from the 
awning arm bracket (Fig. 30).

5. Release the power cord from the cord clips.

6. Place the heater and bracket assembly into the original 
box for storage as directed. 

7. Stow the box.

8. Retract the awning.

Fig.30�

Notes

Maintenance
NOTE: Heater contains no moving parts and needs little to 
no maintenance other than occasional cleaning. 

1. Turn off and unplug the heater.

2. Heater will be hot if used recently. Wait 10 minutes to 
allow the heater to completely cool before touching it.

3. Use a soft cloth to wipe any dirt or dust buildup off of 
the heater.

ALWAYS REMOVE HEATER FROM AWNING ARM 
BEFORE MOVING THE RV IN ANY WAY. 
PRIOR TO ANY KIND OF TRAVEL, TRANSPORT, 
OR MOVING OF THE RV, THE HEATER MUST BE 
REMOVED FROM THE AWNING ARM AND STORED 
IN THE INCLUDED BOX. FAILURE TO REMOVE THE 
AWNING HEATER PRIOR TO TRAVEL COULD CAUSE 
SERIOUS PERSONAL INJURY AND/OR  
PROPERTY DAMAGE.

http://www.lci1.com
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Manual information may be distributed as a complete 
document only, unless Lippert provides explicit consent 
to distribute individual parts.
All manual information is subject to change without 
notice. Revised editions will be available for free 
download at lippert.com. Manual information is 
considered factual until made obsolete by a revised 
version.
Please recycle all obsolete materials and contact 
Lippert with concerns or questions.

http://www.lci1.com
https://support.lci1.com/documentation/
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