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CUSTOMER SERVICE

Lippert Warranty

Original Owner?           Yes	 No

Case # Supplied by Lippert

 OEM Warranty

Unit Information         

Retail Information

Complete VIN 

Date of Manufacture

Date of Purchase

OEM

Make

Model

Insurance Other

Year

Contact

Phone

Fax

Cell
Email

Name

Address

City

State Zip

Unit Location Information (If Different than Above)

Who is paying for the Service Request? 

Lippert Warranty 

Name of Authorizing Service Agent:

Request Authorization Information

Contact

Phone

Fax

Cell
Email

Name

Address

City

State Zip

Dealer Stock?           Yes	           No

Towing vehicle used? 

Non-Warranty

Extended Warranty DealerOEM Retail Insurance
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CUSTOMER SERVICE

LIPPERT CUSTOMER SERVICE  
REPAIR REQUEST

As a supplier of a broad array of highly-engineered components in the recreation and transportation product markets, safety, education and customer satisfaction are 
our primary concerns. Should you have any questions, please do not hesitate to contact us at 432-LIPPERT (432-547-7378) or by email at customerservice@lci1.com.  

Self-help tips, technical documents, product videos and a training class schedule are available at lippert.com or by downloading the LippertNOW app.

Explanation of Concern

Based on evaluation and outcome, further information could be required. 

Document your concern in detail. Please attach any photos to the email when the form is sent and specify 
when and how the concern was discovered. 

            Leveling               Manual             Slide-outs                 Steps               Windows

Area of Concern

What has been done to resolve the concern?

 If not listed please note below:

       Appliances             Awnings                     Axles              Frames             Hydraulics             Landing Gear  
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https://www.lippert.com
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