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Fault Code 1

Unittimed out.
Mechanism ran for
90 seconds without
reaching end of stroke

DigiSync

Check
www.lci1.com

for the latest manual &

tip sheet information

Refer to drawings below for
Fault Code 4 & 17

CONNECTOR: 6-PIN MOLEX MINI-FIT

MATES WITH HOUSING: AMP .250

F3E O
b4 of

SCALE 2: 1

Is the actuator
drive component broken
or missing?

Contact Lippert Components
for additional support.

Front/Rear actuator
battery voltage less than
10 volts when movement

was initiated

Is there less than 12V DC\\Yes
at the battery while the
stem is being actuated?

there less than
10V DC at the contro
modules power
supply input terminal
(P1-P2 & P3-P4)
while the system is
being activated?

No

Contact Lippert Components
for additional support.

Repair or replace
broken or missing
component

Recharge battery
or replace battery.

Fault Code 3 & 16

Inspect & test wiring for location
of voltage drop between
battery & control module.

Repair bad connection
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Fault Code 4 & 17

Front/ Rear actuator battery
voltage less than 8 volts
detected during room

movement

Is there less
an 12V DC at the batteTy
while the systemis being
actuated?

Yes

DigiSync

Recharge battery _m
or replace battery.

Check
www.lci1.com

for the latest manual &

tip sheet information

s there less than 8V

DC at the control
modules power supply
input terminal (P1-P2 &

Refer to drawings below for Yes

Fault Code 4 & 17

Inspect & test wiring for location
of voltage drop between
battery & control module.

P3-P4) while the syste
CONNECTOR: 6-PIN MOLEX MINI-FIT iS 7

Contact Lippert Components
for additional support.

Fault Code 5 & 18

Front/Rear actuator
battery voltage greater than
18 volts when movement
was initiated

Repair bad connection

Is there
more than 18V DC
at the battery while
he system is being

Yes

MATES WITH HOUSING: AMP .250

Inspect & test vehicle

charging system for ﬂ
proper opperation.

actuated?

M4 M3 M2 M1

P4 P3 P2 P1

% ﬂ: Eﬂ: Ocﬂ: Contact Lippert Components
for additional support.

SCALE 2: 1
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Fault Code 6 & 7

Stall on rear
and/or front

actuator

Does the
fault occur at
end of room stroke,
in & out?

Yes

DigiSync

See www.Ici1.com for ‘Manual Mode’
in the owners manual (3010000798
or 3010000787) to reset the system.

Is there an
obstruction limiting
room movement?

Yes

Remove room
obstruction.

Check www.ci1.com

Is there

for the latest manual & a damaged v
. . . component on the es
tip sheet information actuator
mechanism?

Replace damaged
component.

Does the
room move

slowly or
labor?

Yes

Re-adjust room
to remove
excess drag.

Contact Lippert Components
for additional support.
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Fault Code 8 & 9

Short detected
on rear and/or
front actuator

there continuity
between the red
motor lead & motor housing
or black motor lead &
motor housing?

Yes
Replace motor. —m

DigiSync

Check for shorts
in harness between
motor connector
& control module.

Is
there a
short?

Yes Repair or replace _m
shorted harness.

Check www.ci1.com
for the latest manual & Contact Lippert Components

tip sheet information for additional support.

Fault Code 10 & 11

No current detected
on rear and/or
front actuator

v
Disconnect leads at the Or
) h Unplug the
motor and jump directly motor connector
to 12 VDC battery. )

Is there
continuity
between the red
motor lead & the
black motor
lead?

the motor rotate
in either direction?

Replace motor. m

Is there
continuity on each
wire between the motor
connector & control
module?

No Repair or replace
harness wires or m

connection.

Contact Lippert Components
for additional support.
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Fault Code 12 & 13

No encoder signal
detected on rear
and/or front
actuator

Is there
a short or bad
connection between
any of the sensor
wires?

Yes Repair or replace
harness wires or —m

connection.

DigiSync

Need AC
voltmeter.

Is there
AC voltage
between white (signal)
wire & black (ground)
wire while motor
is running?

yes Replace control m
module.

Check www.ci1.com
for the latest manual &

tip sheet information

Replace motor. —m
Fault Code 14 & 15

Rear/Front actuator
did not resync with front

actuator within
5 seconds

v

Refer to wiring schematic at
www.|ci.com.

the motor
ead wires & sensor
lead wires pinned out
correctly between
the control &

No -
Repair incorrectly m
pinned wires.

Contact Lippert Component
for additional support.
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Room creeps out
(RPE system only)

Is the
brake on the
motor in the released
position?

Yes

DigiSync

Replace motor.

Move the motor brake lever
to the engaged position.

Check www.ci1.com
for the latest manual &

'Dead' wall

touchpad

tip sheet information v

Start Engine

Do any of
the lights on the
touchpad light up
when either button
is pushed?

Cycle power to control
module by unplugging the
power input connector &
plugging it back in.

Contact Lippert Components
for additional support.






